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Overview 
TanamiGold is and integration tool to integrate QuoteWerks with either Pipedrive or Active Campaign. This 

version of the manual is if you use Pipedrive with QuoteWerks.  

There are four basic times that TanamiGold passes data between your CRM.  

¶ Contact Search 

¶ Document Save 

¶ Preview Quote (Pipedrive Only) 

¶ Emailing a Quote. (Pipedrive Only) 

TanamiGold runs as a separate program that is started when QuoteWerks starts, initiated from entries in the 

SITEBOOT.INI file.  

TanamiGold is managed via an icon in the Windows System Tray. 

 

Right Click the icon to see the menu. 

 

 

Installation 
TanamiGold installs in the QuoteWerks Application Folder. So, like QuoteWerks, you run the installer and 

point it to QuoteWerks Application Folder, from one workstation. Then you run NoteSetup.exe from each 

workstation. ¢ƘŜ bƻŘŜ{ŜǘǳǇΦŜȄŜ ƛǎ ƻƴƭȅ ǊŜǉǳƛǊŜŘ ǿƘŜƴ ȅƻǳ ŦƛǊǎǘ ƛƴǎǘŀƭƭΦ LǘΩǎ ƴƻǘ ǊŜǉǳƛǊŜŘ ŦƻǊ ǳǇŘŀǘŜǎΦ Lƴ ŦŀŎǘΣ 

ŀƭƭ ƛǘ ŘƻŜǎ ƛǎ ƎƛǾŜ ǇŜǊƳƛǎǎƛƻƴ ŦƻǊ ǘƘŜ ǇǊƻƎǊŀƳ ǘƻ ǿǊƛǘŜ ǘƻ ǘƘŜ ƭƻŎŀƭ ŎƻƳǇǳǘŜǊǎ ŜǾŜƴǘ ƭƻƎΣ ǎƻ ƛǘΩǎ ƴƻǘ млл҈ 

necessary. 
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Step 1 ς Run the Installer 

 

Accept the End User License Agreement 
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You install TanamiGold within your QuoteWerks Application folder. The installer will find the folder location 

for the last QuoteWerks install. If you need to change this, use the change button. You would only need to 

do this if you have more that one installation of QuoteWerks on your computer. 

 

LŦ ȅƻǳ ƴŜŜŘ ǘƻΣ ŎƘŀƴƎŜ ǘƻ ȅƻǳǊ vǳƻǘŜ²ŜǊƪǎ !ǇǇƭƛŎŀǘƛƻƴ ŦƻƭŘŜǊΦ LŦ ȅƻǳ ŀǊŜƴΩǘ ǎǳǊŜ ǿƘŀǘ ǘƘƛǎ ŦƻƭŘŜǊ ƛǎΣ ƛƴ 

QuoteWerks, go to Help, About, Then Select the System Tab.  
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Navigate to your current QuoteWerks Installation, usually on your Network Server (but not always) 

 

¢ƘŜƴ /ƭƛŎƪ bŜȄǘΧ 
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¸ƻǳ ŀǊŜ ǊŜŀŘȅ ǘƻ ƎƻΧ 
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!ƭƭ ŘƻƴŜΧ 
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Step 2 ς Run NodeSetup.exe. Right click, Run As Administrator 
 

Run NodeSetup.exe from all other workstations 
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Initial Setup 

Selecting Pipedrive as your CRM 
When the first master rights user runs QuoteWerks, they will be asked prompted with the TanamiGold 

Settings window, and will need to select Pipedrive, and then save their selection. 
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Entering your Pipedrive API Key 
You will then be required to enter your Pipedrive API key, and each user will also need to do this on first  use 

QuoteWerks after TanamiGold is installed, they will be presented by this screen: 

 

Yoǳ ƴŜŜŘ ǘƻ ŜƴǘŜǊ ȅƻǳǊ tƛǇŜŘǊƛǾŜ !tL ƪŜȅΦ ¢ƻ ŦƛƴŘ ƻǳǘ ǿƘŜǊŜ ǘƻ ƎŜǘ ǘƘƛǎΣ ƛŦ ȅƻǳ ŎƭƛŎƪ άIŜƭǇΗέ ȅƻǳ ǿƛƭƭ ǎŜŜ ŀ 

short video that explains where to find this key.  

Click on your name, then click Settings. 

 

Then select API, and you can select your API key and copy and paste it into TanamiGold. You only have to do 

this once. 
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Loading your TanamiGold License File 
After adding your API key, the next window will be the license manager, where you load your license file. 

Even if you are trialling TanamiGold, you need a license file. 
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Select the license file from where you have saved it 

 

Then select close, and you are all good to go! 

 

 

Remember, each user will have to load their own API key. 

If you create a new user by cloning the user in the QuoteWerks User Maintenance screen, this will also 

clone the API key, so you will need to change this from the User Settings menu from the icon in the system 

tray. (See below) 
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Accessing the TanamiGold Settings 
The settings are all managed from the menu accessed via the icon in the system tray. 

 

 

Right click the icon to see the menu. 
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Menu Option ς Open 
Opens a window that shows you the status, and where you can access settings if you have Master Rights. 

 

Menu Option ς Settings 
These settings can only be managed by users who have QuoteWerks master rights. These settings apply to 

all users. 

 

Single Button Add to Quote 
If you want to map specific Pipedrive fields to Ship To and Bill To addresses, you can use this setting so that 

you only add addresses to the Sold To address, and then use the Data Link Mapping to map Pipedrive fields 

to the Ship To and Bill To addresses. 

 

You can customise the label for the button. 
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Tax Handling 
You can select whether the sales values sent to Pipedrive are exclusive or inclusive of tax. 

Data Link Mapping 
Data Link Mapping allows you to manage the flow of data between Pipedrive and QuoteWerks. 

 

Fields mapped from Pipedrive to QuoteWerks the Contact Lookup button is pressed on the Sold To/Ship To 

tab from the Sold To, Ship To or Bill To address. 

 

Fields are mapped from QuoteWerks to Pipedrive when a quote is saved and the deal is updated. 

The mappings can be specific to the actions, RetrieveSoldTo, RetrieveShipTo and RetrieveBillTo, or you can 

use the option RetrieveAddress, and it will map the fields when any of the three lookup buttons are clicked. 
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Add Mapping 

To add a mapping, use the Add button (obvious I know). 

Select the action you want the mapping to operate on. 

Select the QuoteWerks field you want. ¢ƘŜ ŦƛŜƭŘǎ ǘƘŀǘ ǎǘŀǊǘ ǿƛǘƘ άϝϝϝέ ŀǊŜ generic address fields, so you can 

map to the ShipToTitle field when the ShipTo lookup is clicked. 

 

Select the Pipedrive field you want to map. You will only see the Pipedrive fields that match the QuoteWerks 

field data type, i.e., text to text, number to number, date to date.  

¢ƘŜǊŜ ŀǊŜ ǎƻƳŜ tƛǇŜŘǊƛǾŜ ŦƛŜƭŘǎ ǘƘŀǘ ŀǊŜƴΩǘ ǎǳǇǇƻǊǘŜŘ ōȅ vǳƻǘŜ²ŜǊƪǎΣ ǎƻ ȅƻǳ ǿƻƴΩǘ ǎŜŜ ǘƘŜƳ ƛƴ ǘƘŜ ƭƛǎǘΦ 

Once you have made your selection, click Add. 

 

Delete Mapping 

To remove a mapping, select the mapping and click delete. 

You will be asked to confirm the delete before it happens. 
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Editing a Mapping 

To edit a mapping, simply delete it and add it again. 

Note of Caution 
You can select both Pipedrive fields and QuoteWerks fields more than once. This will over-write values, so be 

careful. 

Address Groups 
Address groups allow you to map a set of text fields in Pipedrive as a single address. The Pipedrive address 

type field uses the Google Maps API to split the address into its sub-fields. However, this sometimes is not 

that helpful, and ƛǘΩǎ ŜŀǎƛŜǊ ǘƻ ǳǎŜ ȅƻǳǊ ƻǿƴ ǎŜǇŀǊŀǘŜ ǘŜȄǘ ŦƛŜƭŘǎΦ IƻǿŜǾŜǊΣ ǿƘŜƴ ŀŘŘƛƴƎ ǘƘŜ ŀŘŘǊŜǎǎ ǘƻ 

QuoteWerks, you need to know they are related.  

Add Address Group 

¸ƻǳ ƴŜŜŘ ǘƻ ƎƛǾŜ ǘƘŜ ŀŘŘǊŜǎǎ ƎǊƻǳǇ ŀ ƴŀƳŜΣ ƭƛƪŜ άtƻǎǘŀƭ !ŘŘǊŜǎǎέΣ ǎŜƭŜŎǘ ǘƘŜ Ŝƴǘƛǘȅ ǘƘŀǘ ǘƘŜ ŀŘŘǊŜǎǎ ƛǎ 

defined on, either Organization, Person or Deal, then select the fields that are related to the address, in this 

case, the Postal Address 

 

¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƳŀǇ ŜǾŜǊȅ ŦƛŜƭŘΦ ¢ƘŜ ŦƛŜƭŘǎ ǿƛƭƭ ƳŀǇ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŦƛŜƭŘ ƛƴ ǘƘŜ vǳƻǘŜ²ŜǊƪǎ !ŘŘǊŜǎǎΦ 

Edit Address Group 

When you edit the address group, you can change its ƴŀƳŜΣ ŀƴŘ ȅƻǳ Ŏŀƴ ŎƘŀƴƎŜ ǘƘŜ ŦƛŜƭŘǎΣ ōǳǘ ȅƻǳ ŎŀƴΩǘ 

change the entity.  

Delete Address Group 

¢ƻ ŘŜƭŜǘŜ ŀƴ ŀŘŘǊŜǎǎ ƎǊƻǳǇΣ ǎŜƭŜŎǘ ƛǘΣ ǘƘŜƴ ŎƭƛŎƪ ά5ŜƭŜǘŜέΦ ¸ƻǳ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ ŘŜƭŜǘŜ before 

it happens. 
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Menu Option ς User Settings 
The User Settings apply to each QuoteWerks user. 

  

 

Default Search Selection 
You can control your default search selection. 

Last Search will mean that each time you search for a contact, it will use your last selection. 

If you select Organization, when you search for a contact it will always default to Organization. The same is 

true if you select Person. 
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Default Task Days 
This value will be added to the current day when creating activities, when you are saving a quote. So if you 

normally follow up quotes after 4 days, you can change this value to suit your sales needs. The default is 2. 

Default Close Date Days 
This value will be added to the current day when selecting to add a Close Date. The default is 28. 

Update CRM on AutoSave 
By default, the update to Pipedrive is now disabled on Autosave. You can turn this on. You will need to 

restart QuoteWerks for this to take effect. 

Not Using Pipedrive 
¸ƻǳ Ƴŀȅ ƘŀǾŜ ǳǎŜǊǎ ǿƘƻ ǳǎŜ vǳƻǘŜ²ŜǊƪǎΣ ōǳǘ ŘƻƴΩǘ ǳǎŜ tƛǇŜŘǊƛǾŜΦ {Ŝlecting this field will stop TanamiGold 

running when QuoteWerks starts.  

For obvious reasons, because TanamiGold no longer runs for this user, to change this, you need to do this via 

the QuoteWerks Settings Manager. 

In QuoteWerks, as a master rights user, go to the Settings Manager in Help, About. 

Select the User Settings Table, and then select the User. 

Select the TanamiGold section, then select the Pipedrive User Settings, and delete them use the ά·έ ōǳǘǘƻƴΦ 

 

The next time the user starts QuoteWerks they will be asked to enter their API key. 

Doc Status 
By default, the Update Pipedrive Deal occurs for every document status. However, if you often work on large 

quotes, that you need to save often, it can be annoying having the Update Pipedrive Deal window pop up on 

every save. 

If you want to change this there are two options. 
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Update CRM inclusions 

With this option, the Update Pipedrive Deal will only happen if the document status is in the list of statuses. 

In following example, it will only happen if the status is Open.  

 

In following example, it will only happen if the status is Open, Lost or Closed.  

 

tƭŜŀǎŜ ƴƻǘŜΣ ǘƘŜ ǎǘŀǘǳǎŜǎ ȅƻǳ ǘȅǇŜ ŀǊŜ ƴƻǘ ǾŀƭƛŘŀǘŜŘΣ ǎƻ ƛŦ ȅƻǳ ǳǎŜ ǘƘƛǎ ƻǇǘƛƻƴΣ ŀƴŘ ŘƻƴΩǘ ƭƛǎǘ ŀ ǾŀƭƛŘ ǎǘŀǘǳǎΣ 

then the Update Pipedrive Deal window will never pop up. 

The values are not case sensitive. 

Update CRM exceptions 

With this option, the Update Pipedrive Deal will only happen if the document status is not in the list of 

statuses. 

In the following example, it will happen every time, unless the status is Draft. 
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Menu Option ς License Manager 
You can access the license manager if you have QuoteWerks master rights. 

 

Menu Option ς Help 
This opens this help file. 

Contact Search 

Accessing the Contact Lookup Window 
From the Sold To/Ship To tab, you can use the search button to open the Contact Lookup window. 
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Or you can use either of the Contact buttons from the main menu 

 

 

Or you can use the Lookup Contact menu option in the Contacts Menu 

 

Pipedrive Contact Lookup 

 

To search, select either Organization or Person. 

Enter your search string in the search window. You need at least 2 characters to search. 

²ƘŜƴ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜŀǊŎƘΣ ŎƭƛŎƪ ƻƴ ά{ŜŀǊŎƘέΣ ƻǊ ǇǊŜǎǎ ғ9ƴǘŜǊҔΦ 
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When you select a contact, it will search for all related Deals, Addresses and Mapped Fields. 

If there is a deal, it will be selected. 

If you already have a Company/Organization or Contact/Person in the address field, the search will search 

for this entity automatically. This is particularly useful if you change some details of the contact in Pipedrive, 

and nee to refresh your quote. 

 

 

All address fields associated with the selected organisation, person and deal will be found.  
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The fields tab will show you any Mapped Fields that will be copied to the quote. If the mapped fields value is 

not set, nothing will be copied. 

 

 

When you save the quote, you can change the deal, or you can create a new deal when you save the quote.  

Fields are copied, and the deal is linked when you click on άSold Toέ ƻǊ ά!ƭƭέ ōǳǘǘƻƴǎΦ 

You can select different adŘǊŜǎǎŜǎ ŀƴŘ ŎƻƴǘŀŎǘǎ ǘƻ ŀŘŘ ǘƻ ά{ƘƛǇ ¢ƻέ ŀƴŘ ά.ƛƭƭ ¢ƻέΦ 






















